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<010> Study Area Code 

<OlS> Study Area Name 

<020> Procram Year 

t01 709 

· .. . ·. 

IW>lsat COOlrT'Y nL 

2015 
Reeetvedti~ 

<030> Contact Name: Person USAC should contact 
Joe s~ with guestions about this data --------;J~u~.......,.1 2 7 ?014 

<03S> Contact Telephone Number: 47'13821ll &Kt . 

Number ot the l!:!rson identified In data line <030> 

<039> Contact Email Address: 
Email of the l!:!rson identified In data line <030> joe•~di1tOncounty. n•t 

<100> Sefvlce Qllality lm~ment Reporting 

<200> OU1age Reportil\I (voice,.) __ _ 

<210> I .1 rr- chect box""° outMes to report 

<300> Unfulfilled SeMce Requests (voice) I o I 

<310> Detail on AttemptS (voice) 

~ 

,,,.,..,,_ __ , 
(_,,,i.tt-~ 

FCC MaH Aooffi 
Mins .,;~ . 
:. .. 

<320> Unfulfilled SeMce Requests lbroad::::ba=nd:.:.l_~l=o====::L----------. 

430> -·~"""'"""'""'"'~' , __ !_ 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed to_._0 -----~ 
<420> Mobile '-'· o;..;..o.;._ ____ __, 

<430> Number of Complaints per 1,000 customers br~band 

<440> Axed 1-0-.0-------1 

<450> 

<SOO> 

<SlO> I'"-... _,o,._.s10_. pd1 _____ ___.I ---
<600> Functlonall Situations 

4017098'610 . pd.f 

<610> 

<700> Company riGe rings vok:e 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offenrcs (Y/N)7 0 @ 
<1000> Voice Services Rate Comparablltty 

4 01709arl010 .pdf 

<1010> 

<1100> Terrestrial Badchaul (Y/N)? 

<lUO> 

{complrtt-.t-i 

(-.,Mttattll<Md-i ,,,.,,.._ _ __, 
(f~<Ot,..i.tt--1 

(dlKt 11>-~c~rlon} 

((--to-~ 
(""'"'11<tt __ , 

Price cap canters, Procleed to Price cap Addttional ~don worllsheet 

Including Rate-of·Retum Corrlt:rs af!illoted with Price Cap t.Jxol Exchange Corners 
<2000> ,_.., __ """'*"', 
<2005> ~--i 

Rate of Return taniefs, Proceed to RQ!S Add!donll [)oaqmntltiJn Worbbnt 
<3000> (dW<kt»-<Mfimtio•I 
<3005> (t:tJmfll<tt __ , 
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(100) Service Quality Improvement Reportlnc 
Data Collection Form 

<010> Stuciy Area Code 

<OlS> Study~ea Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact rel!ilrdlng this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<110> Has your company received its ETC certlflcation from the FCC? 
If your answer to Line <110> is yes, do you have ;in existing §S4.202(a) "S 

4 01709 

MADI SOii COUllTY TEL 

2015 

Joe Shrum 

4797l82l21 ext . 

joe1hruraiem&dieoncowuy .net 

• 
<111> year plan" filed with the FCC? _ _ _ _ _ (yes I no) 00 

FCCForm481 

OMB Control No. 3060·0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Une <111> Is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

S4.202(a) "S ·year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quallty Improvement Plan or, In subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § S4.313(a)(1). If your company Is a 
CHC which only receives frozen support, your progress report is only 

required to address voice telephony service. !""""'""' • • -••• ..... UH H - _ ] 

Please check these boxes below to confirm that the attached documeots(s), on line 
112, contains a progress report on its five-year service quality Improvement 
plan pursuant to§ 54.202(a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to Improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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1200) serAca 0""'9 11eport1n1 IVolcll) 
Dita COllectk>n ,_ 

<010> Study Af'H Code 

<015> Study Area NatM 

<020> Pro&ram Year 

<030> Contact Name - Person USAC should contaet tellfdln& this data 

<035> Contact Telephone Number - Number o~rson Identified In dltl line <030> 

<039> ContKt Emall Address- EITWlll Address of person ldenllfitd In data liroe <030> 

<220> ---- ---- ---- -- ··-
NOllS 

lleferencie OUtllp Start OUtap Start OutaflEnd 0Utap£nd 

4 01709 

IW>IIOll COl1lrl'Y nt. 

l01S 

Joe Shrull 

47'7llllZ1 axt . 

joeahr...-dhoncoun ty . net 

~-.-- ---
Number of 

Numbet' Date nme 0.1• Time CWtorners Affeded T otlll Numbet of 
Custom en 

--· 

111 Flldlltles 
Aflectff 

IY•/Nol 

Pa1e3 

FCCForm481 
OM8 Conttol No. 3060-0986/0MB Control No. 3060-0819 
July2013 

-- - ... ---
Did This Outap 

s.Mceoutap Affed Muttlple 
Daaiptlon (a.cit StudyAreu Senllca Outip ,.,_nt.tM 

.illlwt-'vl IY•/Nol Resolution ~-
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(1GOl •ltc:9 ~ lndltdlrw Voice 111ea om 
--ColKlloll fClfftl 

<010> Study Area Code t0170t 

<015> Study Ania Name MADISOll COUNTY TIL 

<020> Pro&ram Year ~ois 

<030> Contact Name • Penon USAC should contact reprdln1 thls data Joe &baa 

<035> Contact Tales>h~ Number· Number of person Identified In dilt.l llne <030> 47t?>IJ121 e><t . 

<039> Contact Emell Address · Email Address of P!rsDn Identified In dtta line <O~ joub.-dleonco~. net 

<701> Residential Local Se/Ylce Charre Etfecllve Dile 

<702> Siocle Statt·wlde l\Hidenml Local SeMc:e Charge 

<703> q1> - - <a2> - <13'> - · 

SW. !xchanu llLECI SAC IC[TC\ 

1 1/1/lOH I 
<b1> -- d>2> -· <b3> 

Residential Local 
l\ata1'1 ... ~Rat• State SUbscrtber LIN Chatw. 

C'-- . I __. , ... ·--·~- '--_ ... 

Pap4 

FCCForm481 
OMeCOnJn)iNo. 30li()-0986/a...Conlnl!No. ~ 
Julv 2013 ' . . . -

<114> <bS> ·<c> 
Mandatory &19rld9d Area 

State Univenal Selvlce Fff SeNlceClll- Total Der line Rate& and F-

Pap4 



(7lo)...-.ndM:e~·· 
~~.~ " · " 

<010> Stucly_Arn Code 

<015> Study Arn Name 

<020> Program Year 

, .. 
~~-

<030> Contac:t Name· Penon USAC shook! eo<1tact rruiclll\l this data 

<035> Contact Telephone Number • Number of person Identified In data line <030> 

<039> Cor!tact Emili Address· Email Address of p_erson Identified In data line <030> 

<711> cal> <a?> . '<bl> 

s- E-llLECI llesldentill Rate 

} . ~·. ~. 

•Ol 70, 

MN>ISON CQIJllTY T10L 

2015 

Joe Shrum 
t797312121 ext . 

joeehrusDftl&di1oncounty. net 

<ti2> «> 

Sqmlleplad 

""' Total bta and F .. s 

e- __ 

--- """ . . . 
rwv1 """' '"'"'• 

~:; ·-!. 

¢i> 

lroedband Service • 
Oownloed Speed 

IMbDll 

Pages 

FCC fOr'm. 4Jf ';f \~\ '• .. ~: .::f.;}',f/, . :;, · :;tr i.( .: '..'; 
°"''Conbd No. ~·/()Ms~iol "9. ·~19 
-~~ii ~-'-·-- ~·. :~r<·~:-:~ ·;~~;~ .. ~t ~:r>,: .. ·~ ·.:.,~\1·~; · ,,~.- · 

<dl>' ,, <d3>: . ! ;.;· ~ ·· 

Usace Aflowanc. 

•roldband SeMce • Uup Allowlnce Actlotl Talutn When 
Uaiftad S-..1 IMbml IG•l Umlt RHChed bel<tct • 

Pacas 



(llJOtQpentf•~ 

O.C.Col~Fonn 

4>10> Study Aret Code 40170, 

<015> Study Area N1me llAl>t""" m1m'?Y Till.. 

4>20> Protram Year 201s 

<030> Contxt Name· Penon VSAC should conUCt reprdl'll this daQ ~99 .llhrw!. 

<035> Contact Telephone Number. Number .of_~n Identified In data line <030> • 7'1lu121 nt . 

<039> Contxt EmaH Address • Email Address of person Identified In data line .<030> joeo~l.onco.un•Y ~ .,.t 

<810> Re~n&. Clrrier Kadi eon county Tehphone °""""'Y, Ine. 

<811> Holdl~any ,...dco Koldln!J. Inc . 

<812> Operatlnt Company Hodhon county Tehphom compenr_ 

<813> .. : <a1> 
. '-: . . <12> . . 

Affllllltet SAC 

-- see aa •cnea wo11<sn1 

Pase 6 

Kef0nl! 4i1. 
~.ConlroUlo. ~/OMIC",.Ol)trolNo. ~ 

. JutV2013 ·· 

·' ~I ¥ 

• !; 
.l · ca3>. 

.. 
' · .. 

Doq Busl,_ As Company or Brand 0e111"'tlon 

~et-

P .. e6 



(900) Trtblll Landt Reportfnl . 
Data Colectlon Fonn 

<010> Study Area Code 
<015> Study Area Name 
<020> Prosram Year 
<030> Contact Name • Person USAC should contact resardins this data 

401709 

MAOISOll COUNT\' nL 

~015 

Joe Bhrul'I 

Pase 7 

FCC Fon\'1481 
OMB Control NO •. 3060--0986/6M8 Colittol fllo, 3060-0819 
July 20rl - . ·' ,: ... 

<035> Contact Telephone Number· Number of person Identified In data line <030> 47'7312121 ext . 

<039> Contact Email Address· Email Address of person Identified In data line <030> j oe 1hrumKiadisoncount·y. n.et 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 

to confirm the status described on the attadled document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 
§ 54,313(a)(9) Includes: 

<921> Needs asse88ment and deployment plannlng with a focus on Tribal 

community anchor institutlons. 
<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Feaslblllty and sustainability planning; 

MarketlnJ services In a culturally sensitive maMer; 

Compliance with Rights of way processes 

Compliance with land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

I I 
Select 

(Yes, No, 
NA) 

~~ 

Name of Attach~ Document 
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t~ioor~re~~IBi~'rt$C>ftlnc ,_,· · 
~~·:~rr>_:'.('.'?·;:~._·tJ~. ~~::_ 

1.: 

t : ,'.• 

:,;~;, :· ,, -:y·,. '~ 

<010> Study_ Area Code •onot 

<015> Study Area Name MADISON cotlln'Y T&L 

<020> Program Year 201s 

<030> Contact Name ·_i>erso_r:i_U_$AC should contact regarding this data Joe shrum 

<035> Contact Telephone Number· N1Jf1'11:J~r of p_erson identified In data line <030> t7t7Je2121 ext. 

Page8 

~;·'.:::· ~·;.£c~:. f.fCfo~"48~ : ·. · :~_, ;{.J/'";,'(, ·~ .. ;-~~·~~{·· .~ ~ {/' ~. \':.f: ·~·--!)-. .. ~~~,:.~·;•:..t. 
. . :/<J·. .-~Ef~trOl'~.;-~86)0M8 .. CoritfofNb; 306'o:0819-

. · iu1y ro~s-... :_ ''.. -..-:'? -· · .. ?:;. · : ;· ·~· t.:;: ··:,<J:~ _:_·~ .>r-; ''\ ... 

<039> Contact Email Address· Email Address of person identified in data line <030> joeahr-_d!_•oncounty , ...,t 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

Please check this box to confirm the reporting carrier offers ICJ 
<ll30> broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

Page8 



Page9 

''i··=~~-~~~~. 
<010> Study Area Code 40110f 

<015> S~AtHName IWIUON COUllTY Tai. 

<020> Pro~~! _ 1Qll 

<030> Contact Name - Person USAC should contact regarding this data ;r°" ai.n.. 
<035> Contact Telef>~()lll! ~-ulllber -Number of person Identified in data line <030> nnuun ut. 
<039> Contact Emall Address- Email Address of person identified Jn data_Une <03()~ __ J~~l!~4J~<>nc:ounw. net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I "'"hnuo ~· I 

<1220> Link to Public Website HTIP 

"Please check these boMes below to confirm that the attached doaiment(s), on line 1210, 

or the website listed, on fine 1220, contains the required lnfo<matlon pursuant to 
§ S4.422(a)(2) annual report1n1 for £TCs recetv1n1 low-Income support, carriers must 

annually repon: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Addltlonal charaes for toll calls, and rates for each such plan. 

[2J 

n:z:J 

~ 

Name of Attached Document 
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Pace 10 

FCC'fom\01 - . 
••: OMl~No. ~~Ho. !06CMlsu 

""'2013 . ' , -

<010> Study Area Code to1709 
<015> Study Area N•me MN)ISOll 00!/HTX nL 
<020> Procram Vear .2llli 

<030> Contact N1rne • Perion U.SAC should contld reprdln& this d1ta Joe Shrun 
<035> Contact Telephone Number· Numbti of perion Identified In data line <030> 479?382lal ext . 
<039> Contact Emall Addr.u ·Ema II Addrrss of person Identified In data line <030> toeooh~dhonco11nty , riet 

:W ;_, .. .._ - -JJ. •. ·~ .:..-~,--- ,.~<;....:;;•;,,·:.•"""'6'A,-_ - . ,. " • 1 '~·"' ..... z;;::J'~,.-·· 41'~~ .. t ">..._4:! .. -'"~C'·~·~""> ::: • ..._ I ._. ·.·1 - V°!':'!J"~ . Mt.~~:~r .. "'.;..~ . ...... ~. t" .A~~ ... .,, ,_:, .. ·...,d~~ :~-~~-.. ... 0:~·<-:7.'tJ!lo • $';.'°.· ....- ·.;.~: ,...,.;,~ .. -'f':.~~;..,:i_~.:--b.:r• 

CHEOC the llolces below to,_~ as 1 recipient of~ Corw-i America PlwM I wpport. ~ Hlsh Colt SupflOI\ lflsh Colt support to offset 8CICeU cha<p f9duc:tlonl, and C--NMrica l'haM I 
Sllpport" Mt fOfttl In 47 CFI f SUU(b).(cl,(d).(e) the lnfonnll1ioft reported on thlc form and In the doclllMftU ettadMcl below Is ecante. 

<2010> 
<2011> 

<2012.> 
<2013> 
<2014> 
<201S> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

lnmmet\i.I Connect Amertca Phet« I NPOl'tlnl 
2nd Year Certification {47 CFR § S4.3U(b)(1)} 
3rd Year Certltlcatton {47 CFR § S4.313(b)(21} 

Price Cep Cirri« Recelvlnc Froun Support Clrtl1lcatlon (47 CFR t SUU(a)) 
2013 Fro11n Support Certlflatlon 
2014 Frozen Support C.rtlflcation 
2015 Fro1tn Support Certification 
2016 and future Froren Support Certification 

l'rb Cep Cln1et Connect Amertai ICC SUpport (47 CFI t S4.ll3jd)) 
C.rtlflcatlon Support Used lo Build Broadb1nd 

COllNCt Alllel'lca "'-. lleportlnc (47 Ok t SUlJ(e)) 
3rd year Broadballd Service Certification 
5th year Broadballd Selvlce Certification 
Interim Proaress Certification 

Please check the box to conflrm tlult the attached document(s), on line 2021, contains the required Information 
pursuant to § 54.313 (e)(3)(11), as a recipient of CAf Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which bqan provt<flng access to broadband service In the 
preoedlng calendar year. 

B 

~ 
El 

§ 
D 

lnttrtrn Proaress Community Anchor lnltltutlons I -- I 
Name of Att.1Ched Document Ustlng Required lnform1tion 

Pip10 



!WI .... Of ..... c.M Mlllllollli0111 lli1 ... Kc'°"'.Q) 
Dell! Cllllilalmll f«M ·~ .. . ·~ "' . 

<010> S!udv-Code -- ------------ t01?09 
<015> StudyAtUNMM ____ _ _ ____ _!W!ISOH co~ 
<020> "'-vow __ --21l1_5 

400> eo.- - . - U5AC >holAd ~nbcl ,_..,. lhll dM• __ _.z.:..t___Bhrll&_ 
<OlS> ComoctT..,,_...., • .....,.,.,of_ '~W..i...h<OJO> Ut1lB21l1 11.><L 

- c...----·Ell'AIAddrolt_C!f_Jdot'l~ll'l-~_lllle- 1~~ 
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.. . I £ 

(3010) ,,.,._ ._. .... y-
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PIMae dledt 11111 box lo conllnn lhllt the •aac:Nd clocumenl(•I• on line 3012 eontalne the l94W9d lnformetlon pws11ent to 
13011) f 54.313 (1)(1 )(U), Ille camer lhal ptollicl6 the number, nemH, •nd llddreu" or community anehot ln1tnullone to wltklh tieoen 

pnMdl11Q acceee lo broedbend .-tee In the ~ C819ndtir )IM<. 
D 

(30121 Conwmonlty AnctlO< lnstlMloM 147 CfR i >4.313(0(11(MI) I l a J .. _ ,-_ I.I __ .• 

~tUsdtlc---~8 (3013) IS '°"'COl'llPUI'/ a p~ Hold AO& c..rltt (47 CfA UU1J(l)(2)) (Y"'llo) • 

(3014) "vrc. - you•~- Ille 1111 RUS ennual rtl>O<t IY"'*l e 
PIMM cll9Clc dleee boxM lo conlltm 1llel Ille - docu!Mnt(t~ on llne 3017, oonlalne the required lnlormllllon p!nlNWll IO f 54.313(1)<2) oomptience ,...._, 

(3015) Se<lronic CDfl'I af tholr""""" RIIS_... (Operodn& RtPOfl lot 
T~...._,, 

l[Z] 
(3Dl61 Document(•) lor a.nee Sheet, Income Stalement •nd Stelement of C8lll Flowe !He! 

1 •01709arl017 . pd! i 

(3017) i 111o mpon .. 11yos""1no 3014, anaoh yow COOl'IPMll'• RUS

'-' ondal roqWed~-

(3011) Hllltr-llnoon l ne3014,llyout"'""'°""audlced1 

lfdle-llyosonhl018,....__.,,..._.bdowto 
_rmn....,..-..ion,onlinl302'"""-tto15013(1)(2l.-talns 

meol 

!Yet/No) 00 
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COfttllt'tl: 

(302ll "'9'/of _ llnondtl _ .... idl""' been Mject to-by ... 
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......_,, 
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Julie 

From: 
Sent: 

Tom Shrum <tomshrum@madisoncounty.net> 
Monday, June 23, 2014 2:25 PM 

To: Julie 
Subject Fwd: Form 481 Certification Confirmation 

-------- Original Message --------
Subject: F onn 481 Certification Confirmation 

Date:Mon, 23 Jun 2014 15:21:48-0400 
From:<F orm48 l@usac.org> 

To:<tomshrum@madisoncounty.net> 

Congratulations. Your filing has been successfully certified. 

Filing Number: 1 

Certification Date and Time: Mon Jun 23 15:21 :48 EDT 2014 

Filing Created By: tomshrum@madisoncountv.net 

SAC: 401709 

SPIN: 143002265 

Carrier: MADISON COUNTY TEL 

Program Year: 2015 

This is a system generated email. Please do not respond to this message. 

1 
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<010> Study Nu Code 401709 

MADISON COUNTY Tiil. 

<020> Prop!m Year 2015 

<030> ContKt Name - P*f10n USAC should contXt reprcl!!I this cbta Joe Slirum 

<039> Contact Emall Address- Email Address of person identified In data line <030> joesh%u-diaoneounty . net 

TO 8E CX>MPLETED BY THE REPORTlNG CARRIER, IF AN AGENT 15 FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Cenlflcation of Officer to Authorize an Aaent to Fiie Annual Reports fiw CAF or U Recipients on Beti.lf of Reportlnt Carrier 

cer11fy 11..t (,._of Agent) LUQ: P£9:ie r la eulllortDd to 9Ubmlt the lnfomwllon NPCXtM1 on betlelf of the reporting C*tter. I 

.._ <*tlfy tr111t • - .. o11coro1111e reporting~ lllY ~ lndude-*"'"9 Ille~ al the ......... dlla reporting ..--a~ to the~ 
~ ...i. to the best of"" llnowledge, ... reports ..ci dlla ptOWled to the Mllhortzed ..,i .. -

Na me of Authorlztd .....,t: Larry Frazier 

flame ol lleportlrw Clnier. MAl>ISOH COIJNTY TEL 

Sianatllte of Authorlud Ofri<•r: CERTI PI2D ONLINI? O.te: 06/23 /lOH 
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Congratulations. Your filing has been successfully certified. 

Filing I was successfi.ttly certified oo Mon 23 Jun 14 03:20:08 PM EDT by tomshrum@mac11soncounty.net . 
SAC: 401709 

SPIN : 143002265 

Carrier Name : MADISON COUNTY TEL 
Pro<Jram Year : 2015 

https://hcJi.universalservice.org/ocs/cert/confirmation.jsf 
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Madison County Telephone Company 

Response to Lines 500-510 - Service Quality Standards and Consumer Protection Rules 

Compliance 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers.'' 2 The FCC found 

that for wireless ETCs, compliance with CTIA's Consumer Code for Wireless Service would 

satisfy this requirement" and that the sufficiency of other commitments would be considered on a 

case-by-case basis.3 In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such 

laws may meet our requirement.'.4 

Madison County Telephone Company, Inc. ("Company") hereby certifies that it 

complies with applicable service quality standards and consumer protection rules established by 

the Arkansas Public Service Commission and detailed in the Telecommunication Provider Rules. 

Specifically, sections l.09, I.IO, I.I I, l.12, and 2.0 address the following obligations which 

include, but are not limited to: 1.09 Service Availability, 1.10 Safe and Adequate Service, 1.11 

Construction Standards, 1.12 Facility Identification and Section 2.0, which details consumer 

billing rules and regulations. Furthermore, Company is subject to cyclical compliance reviews by 

1 Federal-State Joint Board on Universal Se1"Vice, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
1 Id. at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confinn changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract teJlllS; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from govemmeot agencies; and (J 0) abide by 
~licies for protection of consumer privacy." Id at n. 71 . 

Id. atn. 72. 



the Arkansas Public Service Commission Telecommunications Utilities and Quality of Service 

Section. 

ln addition, the Company complies with numerous federal consumer protection standards 

including, but not limited to: ( I) Truth-in-Billing Rules outlined in 47 CFR § 64.2401 ; and (2) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and state 

requirements governing the protection of customers' privacy. 

Furthennore, Madison County Telephone Company, Inc. hereby certifies it will apply the 

same service quality standards that it currently applies to Voice service to Broadband servjces 

also, as is applicable to 47CFR 54.313.(a)(S) 



Madison County Telephone Company, Inc. 

Response to Lines 600-610 - Ability to Function in Emergency Situations 

Madison County Telephone Company, Inc. ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 

54, Subpart C, §54.202(a)(2)1 and the Arkansas Public Service Commission Telecommunication 

Provider Rules. The Company's network is designed to remain functional in emergency 

situations without an external power source, is able to reroute traffic around damaged facilities, 

and is capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to reroute 

traffic around damaged facilities. Changing call routing translations also allows the Company to 

manage traffic spikes throughout its network, as emergency situations require. 

Specifically, the Company is able to function under emergency operations in accordance 

with Arkansas Service Commission Telecommunication Rules §8 General Service Standards, 

§ 10 Maintenance, and §11 Quality Standards which include obligations for continuity of service 

and emergency operations planning and service provision capability for dominant carriers. Any 

central office without a permanently installed emergency power system shall be wired to permit 

connection of a mobile emergency power unit, and there shall be a mobile emergency power unit 

available for connection on short notice with minimum travel time. Furthermore in section 

11.06.B, each central office shall be equipped with a battery reserve sufficient to sustain 

operation until emergency power can be connected. Furthermore, Madison County Telephone 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 

functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 

to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



Company, Inc. hereby certifies it will apply the same standards as they relate to the ability to 

function in emergency situations that it currently applies to Voice service to Broadband services 

also, as is applicable to 47CFR 54.3 l3.(a)(6) 



Madison County Telephone Company, Inc. 

Response to Lines 1000- Voice Service Rate Comparability 

Madison County Telephone Company, lnc. ("Company") hereby certifies it does not 

provide voice rates that are above two standard deviations above the national average urban rate. 

as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, §54.313(a){IO). 

Company determined this by comparing its rates to the National Average Urban Rate, which was 

recently released by the FCC. The rate of the Company is below the National Average Urban 

Rate and therefore the 2 standard deviations calculation does not apply. 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Five-Year network Improvement Plan 

For Madison County Telephone Company. Inc. 

In its USF / ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a 

manner consistent with Section 54.202(a)(l)(ii) for the Commission's Rules by July 

1, 2014 and to submit annual progress reports thereafter. Section 54.202(a)(l)(ii) 

states in part that ETCs are to submit a five-year plan that describes with 

specificity proposed improvements or upgrades to the ETC's network throughout 

its proposed service area. Each ETC shall estimate the area and population that 

will be served as a result of the improvements. 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans 11 should describe the carrier's network improvement plan, which 

should provide greater visibility into current plans to extend broadband service to 

unserved locations in rate-of-return service territories". Madison County 

Telephone Company, Inc. ("MCTC") is a rate-of-return carrier ETC and hereby 

submits its five-year network improvement plan. 

I. The Challenges Faced by the Company in Providing Voice and Broadband 

to its Rural Service Area 

A. Description of the Company and its Service Area 

Madison County Telephone Company's service area is located in 

Madison County, Arkansas. MCTC provides both voice and broadband to 

this areas. The serving area is very rural with extremely long loop lengths 

and low per subscriber per mile counts. The area is predominantly rural 

- - Page 1 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

with farming and pulpwood productions being the main sources of income. 

Fayetteville is the major commercial center for the area. MCTC faces many 

challenges in providing services within its serving area, with the main 

difficulty being the amount of rock the company has to deal with when 

providing services. This factor, combined with the low population density, 

make construction complicated and expensive. 

B. The Exchanges Contained Within the Company's Study Area 

MCTC owns and operates four (4) exchanges in northwest Arkansas. These 

exchanges are Aurora, Forum, Kingston, and Huntsville. 

II. The Company Has Used and Will Use Universal Service Support Only for 

the Intended Purpose 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service Support ("USF") only for the provision, maintenance, and 

upgrading of facilities and services for which the support is intended. Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive 

USF for the coming year, states must annually file certifications by October 1 

stating that all federal high-cost support provided to such carriers within the state 

" was used in the preceding calendar year and will be used in the coming calendar 

year only for the provision, maintenance, and upgrading of facilities and services 

for which the support is intended.11 ETCs not designated by the state must file 

similar certifications with the FCC. 

In its USF/ICC Transformation Order, the FCC clar•fied that prior to making the 

Section 254(e) certifications, states should conduct a "rigorous examination of the 

factual information° contained in the annual Section 54.313 reports, of which the 

Page2 
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five year network improvement plan and annual progress reports are a part, in 

determining whether they can certify that carriers' support has been used and will 

be used only for the purpose for which the support was intended. The FCC said 

that it would also use the reports to verify certifications filed by ETCs that are not 

state-designated. ln this context, the Commission stated, " in light of the public 

interest obligations we adopt in this Order, a key component of the Section 254(E) 

certification will now be that support is being used to maintain and extend 

modern networks capable of providing voice and broadband service. 

Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an 

integral part of the recovery of expenditures of rural incumbent local exchange 

carriers incurred in the provision, maintenance and upgrading of their provision of 

facilities and services for which the USF is intended. Madison County Telephone 

Company, Inc. depends upon its receipt and utilization of federal universal service 

support to provide rural telephone customers with affordable and quality voice 

and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, 

Madison County Telephone Company, lnc.'s plan and progress reports will 

demonstrate not only how MCTC has used and will use USF not only for 

improvements and upgrades, but also for the provision and maintenance of the 

facilities and services to which the support was intended. 

Ill. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC designated 

ETCs in its 2005 ETC Order, it set forth the following criteria as to how the ETC is 

Page3 
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to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(l}how signal quality, coverage, or capacity will improve due to the receipt 

of high-cost support throughout the area for which the ETC seeks 

designation; (2) the projected start date and completion date for each 

improvement and the estimated amount of investment for each project 

that is funded by high-cost support; (3) the specific geographic areas where 

the improvements will be made; and {4) the estimated population that will 

be served as a result of the improvements. 

In that order, the FCC clarified that service quality improvements in the five-year 

plan 11 do not necessarily require additional construction of network facilities." 

Accordingly, the improvements listed in the plan may be projects related to the 

expansion of the network (one or multiple service ), projects related to updating 

technology to accommodate new services or higher bandwidth or maintenance 

projects, such as to reduce trouble reports and replace outdated equipment. 

Additionally, in some cases, the projects may be ones that improve or upgrade 

the entire network rather than discrete areas within a study area or they may be 

ones that are ongoing projects that have no specific start and completion dates. 

The instructions to the Form 481 state 11recipients may describe where 

improvements are expected to occur by wire center or census block, as 

appropriate. To the extent no improvements are planned for specific areas, the 

five-year plan should so indicate." The instructions also require that in subsequent 

annual progress reports which must include the total amount of universal support 

received must provide this information "broken out separately by the amount 

spent on capital expenses and the amount spent on operating expenses.11 

Accordingly, the Company's five-year plan separately provides both capital 

expenditures and operating expenses. 

Page4 
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A. The Company's Major Network Improvement Projects 

Based upon this framework, Appendix A reflects Madison County 

Telephone Company, lnc.'s major network improvement projects for the 

five calendar years 2015 through 2019 along with the start and completion 

dates, capital cost, areas and population associated with those projects 

B. How These Projects Will Improve the Network 

Below is a detailed description of each project listed in t he attached Part A. 

--- --- ----------- -- ·-·- .. 
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ARKANSAS PUBLIC SERVICE COMMISSION :.r:K. Fl12UC SERV. COMH 

Sheet No. __ _,!=4 ..... t ----

Sheet No_. ___ 14 ...... .1 ___ _ 

Madlwn County Tc!cphooe Com!)llly. fnc. iu!l l·\~R 2b A 8: t 2 
Company Name 

KJnd of Scnkc Tslcsommunjs;ations Class of Sctvic:c:.._ ...... A .... 11 __ 

Panm. RaieSdladuleNo.. ----------------

Title: LOCAL SERVICE PSC Fife Mlrk Only 

(CT)(CR) I .3 LIFELINE ASSISTANCE PROGRAM 

1.3.l GENERAL 
13.1.1 This tariff is effective on the date the new FCC rules on Lifeline become 

effective. 
1.3.11 The Lifeline Assistance Program {hereinafter "Lifeline") is a retail local service 

offering designed to make telephone service available at reduced rates to 
qualifying low-income customers. Lifeline provides for a federal credit equal to 
$9.25. 

1.3.1.3 The discounts apply to monthly recurring rates for qualifying residential 
customers. 

1.3.1.4 Discounts are applied to rates and charges for residential telephone service. 
1.3.1.5 The Lifeline Program rate reductions do not apply to long distance service; class 

services. special features, and other ancillary services which may or may not be 
tariffed. Eligible customers may obtain these services, where available, at their 
discretion. 

1.3.1.6 The Lifeline Program rate reductions do not apply to service connections charges. 
1.3. l . 7 {Reserved for future use) 
1.3.1.8 This ETC will implement all special disconnect procedures required for Lifeline 

customezs. 
1.3 .1.9 This ETC shall not charge Lifeline customers with a monthly Number-Portability 

charge. 
1.3. I. I OThis ETC shall offer toll blocking to all qualifying applicants at the time such 

consumers subscribe to Lifeline service. If the consumer elects to receive toll 
blocking, that service shall become part of that consumer's Lifeline service. The 
customer is under no obligation to accept the subscription to toll blocking. 

1.3.1.1 lThis ETC shall not collect a service deposit in order to initiate Lifeline service, if 
the qualifying comumer voluntarily elects toll blockin~ where available, 
otherwise, this ETC may charge a service deposit in the ordinary course of 
business. 
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Mldim CoUnty Tclcphoac Conpnv. Inc. 

Kind of Service Tclccommunleations Class ofSenicc:.__..A..,,.11 __ 

Put Ill. Ralc Schedule No- __ _.__ _ _________ _ 

Title; LOCAL SERVICE 

(CT)(AT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

L3.2 DESIGNATED LIFEUNE PROGRAM SERVICE 

1.3.2.1 General 

1.3.2.1.1 Certain telephone seIVices are specifically pan of Lifeline service. Other 
services arc optional. This ETC bas a specific Lifeline offering. 

l .3.2.2.1 This ETC shall offer services or functionalities defined, by F.C.C. 47 CFR 
Part 54, to be voice telephony service. This service enables consumers to 
communicate with others that live nearby, while having access to all 
distance communications. 

1.3.3 REGULATIONS 

1.3.3.1 All the telecommunications provider rules and general tariffs of this company 
apply to lifeline service unless specifically in conflict with this Section and 
schedule 

t .3.3.2 Lifeline Service is available only with residenoe services, excluding foreign 
exchange service. 

1.3.3.3 Lifeline Service is limited to one line per household at the customer's primary 
residence. 11Household" is defined consistent with the Low-Income Home Entergy 
Assistance Program as " any individual or group ofindividuals who are living 
together at the same address as one economic unit, " with an "Economic Unit" 
defined as " all adult individuals contributing to and sharing in the income and 
expenses of a household." Lifeline support to individuals living in group living 
facilities must demonstrate when initially enrolling in the program that any other 
lifeline recipients residing at their residential address are pan of a separate 
household. 
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(CT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.4 QUALIFICATIONS 

1.3.4.l General 
1.3.4.1.1 To qualify for lifeline service, applicants must be participants in 

certain governmental programs or qualify through a low income 
threshold. 

1.3.4.2 Qualification through Governmental Program Participation 
1.3.4.2.1 To qualify for lifeline service through governmental program 

participation applicants must participate in at least one (1) of the 
following governmental programs: 

1. Department of Housing and Urban Development 
2. Medicaid 
3. Food Stamps 
4. Supplemental Security Income (SSI) 
S. Federal Public Housing Assistance Program 
6. Low Income Home Energy Assistance Program 
7. Temporary Assistance for Needy Familics(TANF) 
8. National School Lunch (NSL) Program's Free 

Lunch Program 

1.3.4.3 Qualification through low income eligioility 

1.3.4.3.1 To qualify through low income eligibility, the applk:ant~s income 
as defined in Sec. 54.400(£) must be at or below 135% of the 
federal poverty guidelines. 
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(CT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.35 Certification 

1.3.5.1 General 
1.3.5.1.1 Applicants for lifeline must meet the eligibility guidelines. A 

certification process shall be used to ensure only eligible applicants 
receive lifeline service. Each applicant must certify that they are 
receiving support for only one line per household. 

1.3.5.2 Certification of eligibility through Jow income qualification. 
1.3.5.2.1 This ETC participates in the ALIVE Board program established 

by 1he Arkansas General Assembly in 2005 through Act 2289 of 
2005 to provide a govemmentally maintained income qualification 
certification process that includes self-certification by applicants, 
under penalty of perjury, that the documentation presented by the 
applicant accurately represents their annual household income and 
provides the number of individuals in the household. Per F .C.C. 
order, each subscriber must provide certain certifications when 
enrolling in the Lifeline Program. New Lifeline subscribers must 
provide documentation of program-based eligibility, which the 
Telephone Company enrolling the subscriber should review, but 
not retain. Should the subscriber attempt to certify based on 
income, the Telephone Company shall be provided supporting 
documentation in order to complete the certification. The 
certifying document shall also include the requirement that the 
consumer will notify this ETC if the consumer's income exceeds 
135% of the Federal Poverty Guidelines. The ALIVE Board 
program shall provide this ETC with a copy of the above 
referenced procedures. This ETC shall review the procedures to 
ensure the procedures are appropriate to certify and document 
income 
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(CT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.5.2.2 This ETC shall monitor the ALIVE Board to ensure the ALIVE 
Board establishes appropriate procedures and provides this ETC 
with a copy of such procedures. This ETC shall review the 
procedures to ensure the procedures are appropriate to certify and 
document income based eligibility for lifeline enrollment. An 
officer of this ETC shall monitor the ALIVE Board certification 
process and procedures and sbaU certify at time of enrollment, 
under penalty of perjury, to the best of the officer's knowledge, 
that 1his ETC bas procedures in place to review documentation via 
the ALrvE Board, and that the ETC, via the ALIVE Board, was 
presented with documentation that continns the consumer's 
household eligibility, in that the consumer's household income is 
at or below 135% of the Federal Poverty Guidelines. 

1.3.5.3 Certification of eligibility through participation in governmental programs 
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ccn 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.S.3.1 The applicant,s eligibility for lifeline service due to participation in 
govemmcotal programs shall be certified by the applkant in 
coordination with the governmental entity providing. monitoring, 
or reviewing program participation. For instance, many programs 
may be provided by the Department of Human Services, 
Department of Health, and local school districts. This ETC. 
through the ALIVE board or the thitd-perty, will coordinate with 
the applicant and the appropriate governmental entity to ensure 
proper certification. This ETC shall require the third-party to 
establish appropriate procedures that include self-certification by 
applicants, under penalty of perjury, that the applicant receives 
benefits from the eligibility programs and identify the program or 
programs from which the applicant receives benefits. The 
certifying document shall also include the requirement that the 
consumer will notify this ETC if the consumer ceases to participate 
in the program or programs. 

t .3.6 CONSUMER COMPLAINT RESOLUTION 

1.3.6.1 General 
1.3.6. l.1 The Federal Lifeline Program requires a consumer complaint 

resolution process. The Arkansas Public Service Commission bas 
determined in Order No. l of Docket No. 05-038-U that any ETC, 
which maintains tariffs and is subject to the Public Sei:vice 
Commission's consumer complaint procedures, meet the dispute 
resolution requirements for Lifeline. This ETC is subject to the 
Public Service Commission's consumer complaint procedures and 
shall use the Public Service Commission's consumer complaint 
procedures to meet the dispute resolution requirements for 
Lifeline. 
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(CT) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.7 VERIFICATION OF CONTINUED ELIGIBILITY 

l.3.7.1 General 

1.3.7.1.l The Lifeline program requires this ETC to annually monitor the 
continued eligibility of Lifeline participants by requiring each 
Lifeline subscriber, both existing subscribers and new subscribers, 
to provide annual self-certifications attesting to their continued 
eligibility of the program. During the re-certification process for 
year 2012., the Telephone Company shall re-certify all of their 
subscribers claimed on their June FCC Form 497 and report the 
results of this annual re-certification process to the Commission, 
USAC, and the Arkansas State Commission by the end of 2012. 
Beginning in 2013, this Telephone Company will annually choose 
to either, where ETCs cannot re-certify their subscribers by 
accessing a database, to re·certify their Lifeline customers on a 
annual basis or elect to have USAC re-certify them. Also, should 
the Telephone Company choose to use a state of federal program 
database to confum a consumers ongoing eligibility for Lifeline, 
the annual re-certification will not be implemented. 

1.3.7.2 (Reserved for future use). 

1.3.7.2.1 
1.3.7.2.2 

(Reserved for future use) 
(Reserved for future use) 
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(en 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.8 PROCESS FOR TERMINATION OF LIFELINE BENEFITS 

1.3.8.l General 
1.3.8.1.I 

1.3.8.2 Proce.ss 
1.3.8.2.l 

1.3.8.2.2 

1.3.8.2.3 

1.3.8.2.4 

A consumer's eligibility for Lifeline may be terminated due to 
failure to maintain qualifications for Lifeline. This ETC shall 
follow the required process for termination of Lifeline benefits. 

Customers will be notified of the impending termination of 
Lifeline benefits in a Jetter separate from the consumer's monthly 
bill. 
The customer will have up to sixty (60) days from the date of the 
termination letter in which to demonstrate his or her continued 
eligibility before Lifeline support is discontinued. 
A customer who appeals must present proof of continued 
eligibility consistent with the above Lifeline qualifications. 
This ETC will terminate Lifeline services for subscribers who fail 
to demonstrate continued eligibility within the sixty (60) day time 
period. 

1.3.9 RECORD RETENTION POLICY 

J .3.9.1 General 
l.3.9.1.J The Federal Communications Commission bas established specific 

record retention requirements for the Lifeline certification process. 
This ETC will have specific procedures to ensure its record 
retention policy complies with legal requirements. 

1.3.9.2 This ETC, through its own recordkeeping or through the recordkeeping of the 
ALIVE Board and its third-party contractor on behalf of this ETC, shall maintain 
certification records for the period of time required by the Federal 
Communications Commission for all Lifeline participants. 
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(A 1) 1.3 LIFELINE ASSISTANCE PROGRAM (continued) 

1.3.9.3 This ETC shall retain certifications, signed by the subscriber, regarding the 
conswner's eligi'bility for Lifeline, including self...certifications, that income 
documentation accurately reflects the household income. Th.is certification shall 
be retained at least as long as the consumer receives Lifeline service from this 
ETC or until this ETC is audited by the Administrator. This ETC shall maintain 
certifications for subscribers tenninating Lifeline service for at least three (3) 
years after tennination. Such records shall be maintained in compliance with all 
federal and Public Service Commission requirements and such records shall be 
provided to the Administrator or the Public Service Commission upon proper 
request. 
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I. No. J'l..1 Elllployea 

1. Study Area ID Code(a) 

a. 401709 

b. -------t c. _____ _ 

<I. -------t e. _____ _ 

g. _____ _ 

h. ------

PARTD. SYSTEM DATA 

- 3.S..-MilesSeMd -PAAT e. TOLL OAlA 

2. TypM of Toll Settlllments (Chedt one) 

~= 

lnlnulllte: 

i·-------t 

BORROWER DESIGNATION 

AR0529 

PERIOD ENDING 
December, 2013 

0 Average Schedule 

D A-.ge Schedule 

PART F. FUNOS INVESTI:D IN PLANT DURIHG YEAR 

. Gross Additions to Telecom. Plant (1thru7) 

PART G. INVESTMEHTS IN AFFIUATI!D COMPANIES 

CURRENT YEAR DllTA CUllUIATlllE DllTA 

INYUTMEHTS 

(a) ' I 

1. lrMISlment In Afilllled ills • Rund 
, --------------------- -----------1 
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PART H. CURRENT DEPRECIATION RATES 

1. 

Are corporation's depreciation rates approved by the regulatory authority 
with jurisdiction over the provision of telephone servi<:cs? (Check one) 

EQUIPMENT CATEGORY 

12. Central Office Transmission - Circuit 

1 . Information 
1 . formation 

. Cable and wire facilities - Aerial cable - Metal 

20. Cable and wire facilities - Aerial cable - Fiber 

23. Cable and wire facilities - Buried cable - Metal 

24. Cable and wire facilities - Buried cable - Fiber 

5. Cable and wire facilities - Conduit s stems 

D YES I!) NO 
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INSTRUCTIONS - See help in the online application. 

PART I-STATEMENT OF CASH FLOWS 
1. Cash Cash and Equivalents lus RUS Construction Fund 

CASH FLOWS FROM OPERATING ACTIVmES 
2. Net Income 

A ·ustments to Reconcile Nt1t ll'ICOmtl to Net Cash Provided by Operating Activities 
3. Add: Depredation 

4. Add: Amortization 

5. Other (Explain) 
RETIREMENTS 

6. Decrease/(lncrease) in Accounts Receivable 

7. Oecrease/(lncrease) in Materials and lnvento 

8. Decrease/(lncrease} in Prepayments and Deferred Cha~ es 

9. Decreasel(lncrease) in Other Current As.sets 

11. 
12. 

13. 

14. Decrease/(lncrease) in Notes Rece· 

15. Increase/ Decrease in Notes Payable 

16. lncrease/(Decrease) in Customer Deposits 

17. Net lncrease/(Decrease) in L Term Debt (lnclud· Current Maturities) 

18. lncreaset(Decrease) in Other Liabilities & Deferred Credits 

19. lncreasel(Decrease) in Ca ·al Stock. Paid-in Capital, Membership and Capital CertiflC81es & Other C ital 

20. Less: Payment of Dividends 

21 . Less: Patron Ca ital Credits Retired 

22. Other (Explain) 

23. Net Cash Provided/ Used) by Financi Actlvltles 

CASH FLOWS FROM INVESTING ACTIVITIES 
24. 

26. Other Noncurrent Assets & Jurisdictional Differences 

27. Other (Explain) 
DIVIDEND TO PARENT 

28. Net Cash Provided/ Used) by Investing 

29. Net lncrease/(Decrease) In Caah 

30. Ending Cash 

Rwlslon Date 2010 
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